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IMPORTANT INFORMATION

DISCLAIMER

Thetford recommends and strongly advises users to engage the services of a qualified and
licensed professional for the installation, maintenance, repair, or an?/ other servicing needs
associated with the product. The user understands and assumes full responsibility for hiringa
professional with the requisite skills, knowledge, and qualifications to service your product. This
Includes, but is not limited to, tasks such as inStallation, repairs, modifications, or any other
service required. Thetford disclaims any and all liability for any damages, losses, injuries, or
other adverse consequences that may result from the user's failure to hire a qualified
professional for the servicing of your product. The user acknowledges the importance of
ensuring that the hired professional adheres to industry standards, guidelines, and local
re(%_ulatlons applicable to the servicing of your product. Thetford is not responsible for the
actions, omissions, or negligence of the holred.?rofessmnal. The user agrees to indemnify and
hold harmless Thetford from any claims, liabilities, damages, costs, or expenses, including legal

fees, arising from the user's decision to hire, or not hire, a professional for the servicing of the
product. By using your product, the user affirms that they have read, understood, and voluntarily
agreed to this disclaimer.
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Troubleshooting

Is the urine tank
emptied?

My urine is not flowing away

Yes

A\ 4

Is the urine hose
valve in the right
position?

No

A 4

Empty the urine tank

Separation toilets/kits

Yes

A\ 4

Disconnect the urine
hose from the urine
hose valve and check
if urine hoseis
clogged

No

v

Make sure the urine
tankisin the correct
position and the
urine hose valveis
closed

Yes

v

Clean the urine hose

Tip:

Before emptying your urine tank, open the
pour out cap to cancel the air lock.
Remaining urine will then flow into the tank.

S(K)220: 212367
S(K)260: 212353
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THETF%::%RD Separation toilets/kits
Troubleshooting

My urine tank level indication is erratic - S(K)220

Is your urine tank in ,| Reposition urine tank
the correct position? No correctly

Yes

\4

Is the tank level indicator Reposition or replace
float present/ in the > tank levelindicator » S(K)220: 200971
correct position? No float

Yes

\ 4

Replace the level
indicator: 200957
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THETF’:K%RD Separation toilets/kits

Troubleshooting

My urine tank level indication is erratic - S(K)260

Is your urine tank in Reposition urine tank

v

the correct position? No correctly
Yes
Is the tank level indicator float Reposition or replace
present / in the correct » urine tank valve:
position? No 212373
!!l Please note there's a few
Yes seconds delay in the sensor -> led
indication !!!
Is the system connected to 12V? N » Connectto 12V
o
Yes
Does the level sensor work Replace urine tank
separately? (test with magnet » valve: 212373
and multimeter) No
Yes
Is level sensor connected to HUB | Check and redo all | Replace hub PCB: 212358
PCB and is Hub PCB connected > ti > .
to UI? No connections Yes Replace UI PCB: 212364
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Troubleshooting

Separation toilets/kits

My urine tank (-connection)is
leaking when disconnecting and/or carrying

Is the o-ring of the ,| Make sure the 0-ring _,| Replace the O-ring:
urine bowlin place? No (bowl)is placed No | 212362
correctly
Yes
4 Is the leakage
Is the leakage coming from the
coming from the > urine hose
urine tank? No connector?
Yes
Yes 111 Check for leakage
without tank !!!

\ 4

Check if leakage is
persistent.

Yes

| Replace urine tank
"| valve: 212373

Check if O-ring (urine
hose)is placed
correctly

No

v

v

Replace the O-ring:
212362

Yes

Replace urine hose:
212353
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THETF%K%RD Separation toilets/kits

Troubleshooting

| can't close the urine hose valve

Is your urine tank in .| Make sure urine tank
the correct position? No is in correct position

A
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THETF%::%RD Separation toilets/kits

Troubleshooting

| am having issues with my blade/solids valve

| can't remove the solids Is the bowl turned to free Swivel the bowl so )
valve control handle to clean the length of the handle? No you can remove it
the solids valve

A\ 4

\ 4

My blade/solids valve won't | Isthe blade handle/spring Reposition the
open and/or close properly . assy positioned —> handle/spring assy
correctly? No torestore
functionality
Yes
Is the spring broken, lost Replace toilet bowl

| S(K)220: 212350
S(K)260: 212352

A\ 4

assy (includes blade
and spring assy)

tension, missing?

Yes
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THETF%::%RD Separation toilets/kits
Troubleshooting

There is water visible in my tank space

Is the water coming from inside? > Check your door for
No waterproofness
Yes
Is the water inlet tube properly _| Plug the water inlet Plug+clamp: 212368

plugged? No "| tube properly
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THETF’:K%RD Separation toilets/kits
Troubleshooting

Even with a vent kit, it smells

111 Always check the wiring and if the ventilation is running on full
power before further troubleshooting !!!

Is the ventilator installed ,| Install the ventilator
and working properly? No properly or replace it
Yes

\ 4

Is the filter-cartridge
installed correctly, with Install the cartridge
the plastic wrapping and No correctly

peelable labels removed?

\ 4

\ 4

Yes
Are there any gaps around Try to make the
the build in situation? ,| tunnel-door
(for example between Yes connection as air
tunnel and door) tight as possible
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THETF%::%RD Separation toilets/kits

Troubleshooting

The urine hose is visible when | open the blade / the urine hose
forms a syphon when | turn my toilet.

If your toilet’s production date
<17-12-2025, replacing the
hose might be necessary to
solve the issue.

S(K)220: 212367

Is the urine hose retaining | Install the urine hose S(K)260: 212353
bracket installed? No retaining bracket
Yes

1. Valve assembly
2. Mounting clip
3. O-ringseal

\ 4

:;s thiu:lnetlLose reta||t1|ng Install the urine hose e
racket on the correc .
o . | retaining bracket at _
position on the urine hose? "l 209 mm from the >
(209 mm from the bowl No .
connection) bowl connection
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